
 

 
 

Complete Care Plus Services Ltd, Hampden House, Monument Park, Chalgrove, Oxfordshire, OX44 7RW. 
Tel: 01865 893314  admin@completecareplusservices.co.uk Registered in England and Wales No: 06974521 

BEN BWONI, Registered Nurse, MSc Public Health 

Experience 

Ben qualified as a Registered Nurse /RMN from the Leeds School of Nursing in 2002 and has 

almost 20 years nursing experience. Ben has broad experience of working as a case manager 

with clients and coordinating their therapies collaboration with various services. Ben has many 

years clinical experience and has undertaken considerable post qualifying training.  

Ben has maintained his registration with the NMC since 2002 and is a full member of the Royal 

College of Nursing. He has a Masters Degree in Public Health.  

 

Employment History 

Ben has worked as a rehabilitation Case Manager for Complete Care Plus Services Ltd since 

2012. He provides case management services for clients (adults and children) with psychological 

problems, mental health problems, acquired brain injuries, complex Orthopeadic injuries, 

amputees, and spinal injuries. He has extensive experience in complex case management for 

clients with catastrophic injuries. Ben is a very skilled Case Manager who provides effective and 

goal driven case management for clients. He provides training for carers and families and is 

involved in setting up complex care packages.  

Prior to this role Ben has previously worked in a variety of areas, including the forensic settings, 

Accident & Emergency Liaison Service, as a Community Psychiatric Nurse with Berkshire 

Health Care Trust within a multi-disciplinary community mental health team. Ben has also 

worked as a Disability Assessor for the DWP, assessing people with various conditions 

including Orthopeadic injuries, psychological / neurological conditions and various other long-

term conditions, for their eligibility for benefits. He has also worked as a clinical nurse in various 

acute settings, implementing, individualized care plans and liaising with other professionals as 

necessary. He has also worked as a Specialist Nurse & Practice Development nurse / staff 

trainer in adolescent rehabilitation hospital setting. He was involved in providing rehabilitation, 

training for healthcare professionals and clients. 
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Key Skills 

Ben is able to impart his experiences as a professional nurse into rehabilitation case 

management. Ben has previous clinical experience of working in hospital settings including 

acute and rehabilitation units. His approach is humanistic, which enables him to communicate 

and support those he works with. He is able to negotiate with others during stressful situations; 

is an advocate for vulnerable clients who may not be able to voice their own thoughts or opinion. 

He has the ability to relate with his client group and can aid them to embark on returning to 

independence back into the community and workplace. Through his understanding of the 

rehabilitation process and vocational case management he is able to promote a collaborative 

relationship within the multidisciplinary team and other agencies when working as a case 

manager. 

Expertise 

• Effective vocational and rehabilitation case management of clients with physical and 

mental health issues, traumatic and acquired brain injury, complex orthopedic injury and 

post trauma, neurological illness. 

• Effectively managing client rehabilitation 

• Accessing funding through statutory services and assisting with benefits application. 

• Successful support in rehabilitation case management for individual clients and their 

families.  

• Dealing directly with all Care Agencies  

• Working with and coordination of therapists and support workers  

• Ensuring that all instructing parties are kept updated in relation to clients’ progress and 

recommendations made. 

 

 

Professional Bodies 

Member of the Royal College of Nursing  

NMC Registered 

Corporate Membership of CMSUK  
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