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Lucie Robertson 

Registered Nurse, 

Experience 

Lucie has over 20 years’ experience as a Registered General Nurse. She qualified in 2004 

when she obtained a BSc (Hons) in Adult Nursing from Oxford Brookes University. Lucie has 

since gained a broad range of experience working in various healthcare settings and case 

management. Lucie has been working as a Rehabilitation Case Manager for Complete Care 

Plus Services for 11 years. Lucie is a member of BABICM and CMSUK and attends regular 

training days relating to case management. Lucie’s current caseload includes clients with 

Acquired Brain Injury, Cerebral Palsy, Complex Orthopaedic injuries, Amputees and Spinal 

Injuries in both adults and children. Part of Lucie’s role involves liaising with the 

multidisciplinary teams including the treating healthcare professionals, Community OT’s, 

Social Workers, District Nurses and Education Authorities in order to ensure that the client’s 

needs are fully met and to the best possible standard. Lucie has experience in setting up 

domiciliary care packages and managing the client care assessment process. She is also 

involved in negotiating with statutory services including local CCGs & Social Services to 

secure funding for her clients and also Local Education Authorities and schools.  

Lucie’s current role as Rehabilitation Case Manager involves providing case management 

services for adults and children throughout the UK. Through this role Lucie has gained 

experience of working within the personal injury field, both on joint or single instruction and 

liaising with instructing parties effectively.Lucie has a wide range of clinical and managerial 

experience and is registered with the Nursing and Midwifery Council (NMC) and is a full 

member of the Royal College of Nursing (RCN). Lucie is based in the Northwest and will 

cover most of the UK. 

Employment History 

Lucie currently works as a Rehabilitation Case Manager for Complete Care Plus Services 

Ltd. Her current role involves carrying out Immediate Needs Assessments and providing 

ongoing rehabilitation case management for adults and children with spinal injury, brain 

injury, complex orthopaedic injuries, amputees, cerebral palsy, psychological and mental 

health problems and challenging behaviour. Lucie is also involved in setting up and case 

managing long term care packages through agencies or by assisting clients to recruit and 

manage their care staff directly. Lucie is involved in organising and sourcing NHS continuing 

health funding for clients through liaising with local CCGs, Education, and Social Services to 

ensure that the client’s needs are met appropriately. 

As part of her current role Lucie is also a Senior Case Manager for Complete Care Plus 

Services, she is involved in supervising and mentoring other case managers. Lucie is 

involved in the development of the case management policies and procedures within the 

company.    

Between 2013 -2014 Lucie worked as a District Nurse providing clinical nursing care to 

patients with various long term conditions and injuries including people with spinal injuries. 

Lucie was involved in promoting the client’s independence and carrying out a varied range of 
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clinical skills to a high standard including tracheostomy care, catheter care, PEG feed, 

pressure area and wound care. Her role also involved training carers in some of skills. 

Between 2011-2013 Lucie worked in a managerial role within a privately owned ‘Excellent’ 

rated Nursing Home providing care to residents with various conditions including elderly frail, 

neurological conditions and spinal injury. Lucie was involved with the day to day running of 

the home and managing a team of Nurses and Carers. Lucie assisted with staff training and 

professional development including carrying out regular supervisions and appraisals. Lucie 

was also in charge of keeping all care plans and risk assessments up to date and in line with 

CQC regulations. In this role she also regularly negotiated and liaised with funding providers 

including the local CCG and Social Services. 

Between 2007-2010 Lucie worked as a Healthcare Manager/Nurse Assessor for NHS 

Continuing Healthcare. Her role involved carrying out in depth, robust health needs 

assessments for a wide client group including adults and children with complex long term 

conditions, including genetic conditions, chronic diseases, brain injuries, spinal injuries, 

complex orthopaedic injuries, mental health problems. Lucie was also involved in setting up 

complex care packages for clients requiring long term care in their own homes. 

From 2006-2007 Lucie worked as a Staff Nurse in a nurse led rehabilitation Community 

Hospital. Her role involved working alongside the multidisciplinary team to assist in the 

rehabilitation of people with various conditions and injuries. Lucie was in involved in the 

discharge planning and organising of care packages for clients requiring domiciliary care. 

From 2004-2006 post qualifying Lucie worked as a Staff Nurse in a specialist Orthopaedic 

Hospital. Her role involved providing clinical nursing care to patients with rheumatic 

conditions and pre/post orthopaedic surgery. In this role Lucie also worked bank shifts in the 

enablement centre which is a neurological rehabilitation setting. 

Expertise 

• Effective case management of clients with traumatic brain injury, spinal injury, 

complex orthopaedic injuries, psychological difficulties and challenging behaviour. 

• Acting as the client’s advocate, coordinating, facilitating and monitoring the client’s 

rehabilitation through liaising with the multidisciplinary team. 

• Dealing with Care Agencies and Direct Employment of staff. Assisting with care staff 

training and development. 

• Accessing funding through statutory via CCGs, Education, Social Services and 

private avenues. 

Professional Bodies 

Member of the Royal College of Nursing 

Member of BABICM 

Member of CMSUK 
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