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RITS DWIVEDEE
Chartered Physiotherapist MSc.

Rits has over 20 years’ experience as a Registered Physiotherapist. She qualified in 2000
when he obtained a Bachelors Degree in Physiotherapy from Aukland University and went on
to gain an MSc at The University of Edinburgh. Rits has since gained a broad range of
experience working in various healthcare and management settings and facilitating

rehabilitation for adults and children with orthopaedic and neurological conditions.

Rits’s current caseload includes clients with Acquired Brain Injuries, Cerebral Palsy, Spinal

injuries, amputations and complex orthopaedic injuries in both adults and children.

Part of Rits’s role involves liaising with the MDT’s including the treating healthcare
professionals, Community Therapy teams, Social Services, District Nurses and Education
Authorities in order to ensure that the client’s needs are fully met to the best possible standard.
Rits has experience in setting up domiciliary care packages and with managing the client care
assessment process. She is also involved in negotiating with statutory services including local

CCGs, Social Services and LEA’s to secure funding for her clients.

Rits’s current role as a Rehabilitation Case Manager involves providing case management
services for adults and children throughout the UK. Through this role Rits has gained
experience of working within the personal injury field, both on joint and single instruction and
liaising with instructing parties effectively. Rits has a wide range of clinical and managerial
experience and is registered with the HCPC, she is a full member of Charted society of

Physiotherapy (CSP) and a corporate member of the CMSUK.

Rits will cover most of the UK.

Employment History

Rits currently works as a Rehabilitation Case Manager for Complete Care Plus Services Ltd.
Her role involves carrying out Immediate Needs Assessments and providing ongoing
rehabilitation case management for adults and children with spinal injury, brain injury, complex
orthopaedic injuries, amputees and cerebral palsy. Rits is also involved in setting up and case
managing long term care packages through agencies or by assisting clients to recruit and
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manage their care staff directly. She is involved in organising and sourcing NHS continuing
health funding for clients through liaising with local CCGs, Education, and Social Services to
ensure that the client’'s needs are met appropriately. Rits has experience in evaluating,
planning and delivering care plans for clients with complex needs. She has experience from

working in various clinical settings.

Rits has previously worked as an Advanced MSK Specialist Physiotherapist for Central
London NHS Trust, she was involved in managing a full caseload of complex clients with a
range of MSK conditions. Prior to this Rits worked as a specialist MSK Physiotherapist and
was Team Lead within Berkshire, overseeing a team of physiotherapists providing
neurological and geriatric community services to the Windsor, Ascot and Maidenhead areas
in Berkshire. This involved managing waiting lists, assisting with referral triage, and prioritising
referral allocation to urgent and routine pathways. Overseeing team members clinical skills
and helping to nurture and improve staff skill set. Rits managed an independent caseload of

community clients with neuro-rehabilitative and musculoskeletal needs.

Rits has also had experience in setting up and running her own physiotherapy and
rehabilitation practise where she managed a multidisciplinary team of physiotherapists,
occupational therapists, speech pathologists, podiatrists and dietitians. The role involved
recruitment, retention and ongoing professional development for a multidisciplinary healthcare
team. Rits increased the rehab team to over 25 professionals. The company provided
community physiotherapy and occupational health services, including musculoskeletal
treatments, neurological rehabilitation, and workplace assessments, including DSE, WPA and

Functional Capacity Evaluations (FCE's)

Expertise

o Effective case management & rehabilitation of clients with various injuries.

e Proactive approach to case management and ability to coordinate clients care and
rehabilitation

¢ Clinical skills which enable her to train and supervise care staff

e Experience in managing complex care packages and training skills

e Good relationship building with clients.

o Experience in staff training & risk assessments

e Dealing with Care Agencies.

e Accessing funding through statutory and private routes.
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e Ensuring that instructing parties are kept updated with regards client’s progress and
recommendations made.

e Successfully supporting clients to return to and maintain employment in the open
labour market after long-term absence.

¢ Knowledge of benefits and statutory services funding application process

Professional Bodies
Member of the Charted Society of Physiotherapy
HCPC Registered

Corporate Membership of CMSUK
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