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Trudi Knight

Registered Nurse.

Experience

Trudi has over 20 years’ experience as a qualified Registered General Nurse working as a Case
Manager and Care Expert since 2007. She attained Clinical Specialism in Orthopaedics and
Trauma from the University of Central England, Birmingham. Trudi has extensive knowledge and
experience in assessing, planning, implementation and evaluation of patient care for individuals
who have complex health care needs. Management responsibilities included clinical governance,
staff training and competencies, absence management, health and safety, infection prevention,
audits and case management. Specialised in ABI / Neurology, Spinal injuries, Complex
Orthopaedic & Traumatic injuries including amputees and nerve damage for many years.

Trudi has experience as a Clinical Nurse Specialist in neurorehabilitation specialising in Spinal
Injuries, Complex Orthopaedic and TBIs. Trudi previously worked as an Intensive Care Nurse
and has broad experience working in a wide variety of clinical settings, training and case
management. Trudi has been working as a Case Manager and Care Expert for since 2007,
working both in the UK and abroad, (including India, Europe and Africa) with clients with a variety
of conditions and traumatic injuries through personal injury and clinical negligence. Trudi has held
the post of Clinical Director for Complete Care Plus Services since 2009. Trudi’'s main area of
expertise is managing children and adults with acquired brain injury, complex orthopaedic, and
spinal injury cases which she has been doing for many years. In addition to Case Managers and
care teams in all aspects of spinal injury & TBI care she has high level of experience in
coordinating all aspects of rehabilitation & therapies. Trudi has experience of discharge planning
for clients in various spinal injury & neurorehabilitation centres around the UK as well as abroad
Trudi has experience of liaising with various local health authorities, CCG all over England, Wales
& Scotland. Trudi has experience in coordinating & managing rehabilitation and treatment for
clients with complex health needs including with Spinal Injuries, Acquired Brain Injury, Cerebral
Palsy, and complex orthopaedic injuries including amputees in the UK and abroad. Trudi has
experience of managing complex care packages for clients on long term ventilation and providing
training for nurses and carers. Trudi has been involved in clients’ hospital discharge planning
working with spinal injury centres and neuro-rehabilitation units throughout the UK and abroad.
She gets involved in setting up domiciliary care packages, initiating and managing the client care
assessment process. Trudi also gets involved in collaborating and negotiating with statutory

services including local CCGs and Social Services to secure funding for her clients. Part of her
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role involves managing, coordinating clients rehabilitation through coordinating the
multidisciplinary teams including the treating medical professionals, Consultants,
Specialists, Neuropsychologist, Community OTs, Social Workers & Physiotherapists to ensure
that all of the client’'s care & medical needs are met and clients are provided with suitable any
aids and equipment including assistive technology they require to maintain their safety and
enhance their independence. Trudi has wide clinical and managerial experience in working with

children, young adults and adults with complex disabilities, their families and care teams.

Trudi has experience of international case management and assisting with repatriation of clients
with traumatic injuries back to their countries or to the UK from other countries. Since 2012 Trudi
has been providing international case management working with clients from India and has been
involved in the repatriation and setting up rehabilitation and care packages for clients in India and

various other countries in Asia, Europe, Africa & worldwide.

Trudi's current role as a Senior Case Manager and Clinical Director involves managing and
supervising a team of Case Managers providing case management services throughout the UK
& internationally. As part of her current role Trudi is involved in supervising and mentoring other
case managers. Trudi is involved in the development of the case management policies and
procedures within the company. Trudi also has a caseload of clients including ABI, Spinal injuries

and she also works as a shadow case manager as part of her role.

Trudi has wide experience of working within the personal injury field, both on joint or single
instruction and liaising with instructing parties effectively, her main expertise is the high value
claims for clients with complex and catastrophic injuries. She always manages to get excellent
outcomes for clients and helps to maximise their recovery, improve and enhance their quality of

life.

Care Expert experience, Trudi provides expert witness Quantum Reports instructed by Solicitors
on behalf of Defendant, Claimant or on joint instruction basis. Trudi also attends case
conferences, joint meetings, and to give evidence in court should the case proceed. Trudi is
experienced in assessment of nursing and care needs, court reporting on the care needs
including aids/equipment of individuals who have sustained personal injury caused by accidents
at home, work, road traffic or medical/nursing negligence. Since 2007 she has also provided
reports in the specialist field of liability in the nursing and healthcare service areas. Experienced
in providing Claimant, Defence and SJE reports. Trudi has completed the Bond Solon Expert

Witness training courses. Reports available within 6-8 weeks following assessment.
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Trudi is a full member of the Case Management Society UK (CMSUK) and a member of the British
Association of Brain Injury Case Managers (BABICM). Trudi is based in Oxfordshire and will cover
most of the UK.

Employment History

Since 2009 Trudi has provided case management services & care expert work through Complete
Care Plus Services Ltd where she a clinical director and Senior Case Manager. She mainly
specialises in acquired brain injuries, spinal Injury, and complex orthopaedic cases in UK and
abroad. Her current role involves carrying out Immediate Needs Assessments, quantum and
liability reports and providing on-going rehabilitation case management and vocational
rehabilitation for adults and children with spinal injuries, orthopaedic injuries, acquired brain injury,
cerebral palsy, psychological and mental health problems. Trudi is also involved in setting up and
case managing long term care packages through agencies or by assisting clients to recruit and
manage their care staff directly. Trudi is involved in organising and sourcing NHS continuing
health funding for clients through liaising and negotiating with local CCGs and Local Social
Services to ensure that the client’s needs are met appropriately. She assists in negotiating third
party budgets, personal health budgets and direct payments for clients and to help them manage
the budgets. We also have various contracts with local NHS and Social Services to manage care
budgets for our clients. Trudi also has experience of international case management including
organising and facilitating the repatriation of clients to and from the UK and setting up
rehabilitation and care packages for clients in other countries including in India, Africa and

Europe.

Trudi also provides vocational case management support to assist clients to return to
remunerative employment and facilitate phased return to work through negotiating and liaising

with their employers.

Between 2007 — 2009 Trudi worked as a Rehabilitation Case Manager with clients with various
conditions and injuries. Trudi was also involved in assisting clients to successfully return to
employment, providing vocational rehabilitation and access to work programmes. Between
January 2007 — July 2007 Trudi worked as a Disability Assessment Nurse /Disability Analyst. Her
role involved carrying out capability assessments for claimants of incapacity benefits on behalf of

the Department of Work and Pensions. From 2003 — 2007 Trudi was a Senior Clinical Nurse
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Specialist / Case Manager, her role involved setting up domiciliary care packages for clients with
complex conditions requiring long term care in their homes. From 2002 — 2003 Trudi was working
at the Priory Hospital as a Senior Staff Nurse providing post-operative care for patients following
orthopaedic surgery. From 2001 - 2009 Trudi worked part time as a Nurse in both the acute
medial wards and the community setting providing clinical nursing care to clients. Between 1998

and 2000 Trudi worked as a Critical Care Nurse in an adult Intensive Care Unit.

Key Skills

Trudi's areas of special interests are children and adults with spinal injury, acquired brain injury,
Cerebral Palsy and complex orthopaedic injuries. She has wide experience of Case Management
of children and adults with ABI, cerebral palsy, neurological conditions, spinal injuries and

complex orthopaedic injuries including amputees.

Expertise

o Effective case management of clients with traumatic brain injury, multiple orthopaedic
trauma and psychological difficulties.

e Acting as the client’'s advocate, coordinating, facilitating and monitoring the client’s
rehabilitation through liaising with the multidisciplinary team.

e Successful case management of highly challenging clients and their families.

e Dealing with Care Agencies and Direct Employment of staff including HR, Admin and
Payroll support.

e Accessing funding through CCGs, Social Services and private avenues.

e Knowledge and experience of Education Health Care Plans (EHCP)

¢ High level of experience in managing clients Personal Health Budgets (PHBS)

¢ Advocating for children in schools to ensure that educational needs are being met

e Successfully supporting clients to return to work and maintain employment in the open
labour market after long-term absence.

e Ensuring that instructing parties are kept updated with regard to client’'s progress and

recommendations made.
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